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1. Introduction

Volunteers bring a wide range of skills, experience and knowledge that enrich the educational opportunities available to our pupils. Tattingstone CEVC Primary School welcomes and encourages volunteers from the local community who wish to support the work of the school.

A volunteer is an unpaid adult who supports the school under the direction and supervision of school staff.

Our volunteers may include:

· Members of the Governing Body

· Parents and carers

· Students on work experience placements

· Former members of staff

· Local residents

· Church members

· Members of community organisations

This list is not exhaustive.

2. Roles of Volunteers

Volunteers may be involved in activities such as:

· Hearing children read

· Supporting small group work

· Assisting with practical activities

· Supporting educational visits

· Assisting with after-school clubs

· Supporting learning activities under the direction of staff

· Helping at school events

Volunteers are not permitted to undertake activities that require professional teaching judgement, assess pupils, or be left in sole charge of children.

3. Becoming a Volunteer

Anyone wishing to volunteer should contact the Headteacher.

All prospective volunteers will:

· Complete a Volunteer Information Form.

· Meet with the Headteacher or designated member of staff.

· Receive appropriate safeguarding information and induction.

· Read and sign the Volunteer Agreement.

· Read and understand the school's:

· Safeguarding and Child Protection Policy

· Staff Code of Conduct

· Confidentiality Policy

· Online Safety Policy (where relevant)

· Part 1 (or Annex A as directed) of Keeping Children Safe in Education
The school will carry out appropriate safeguarding checks in accordance with statutory guidance.

4. Safeguarding and Suitability Checks

The safety and welfare of children is paramount.

The level of safeguarding checks undertaken will depend upon the nature, frequency and supervision arrangements of the volunteering role.

Where required, volunteers will undergo an Enhanced Disclosure and Barring Service (DBS) check.

The Headteacher will determine the appropriate level of checking in line with current safeguarding guidance.

All volunteers must:

· Wear a visitor or volunteer badge.

· Sign in and out using the school's procedures.

· Follow all safeguarding procedures.

· Report any concerns immediately to the Designated Safeguarding Lead (DSL) or Deputy DSL.

Volunteers must never:

· Promise confidentiality to a child.

· Investigate safeguarding concerns themselves.

· Take photographs of children using personal devices.

· Exchange personal contact details with pupils.

· Communicate with pupils through social media, messaging platforms or personal email accounts.

5. Confidentiality

All volunteers are bound by the school's Confidentiality Policy.

During their time in school, volunteers may become aware of information relating to pupils, families, staff or governors. Such information is confidential and must not be discussed outside school.

Volunteers must:

· Respect the privacy and dignity of all members of the school community.

· Share information only with appropriate school staff on a need-to-know basis.

· Avoid discussing children, families or staff in public places or on social media.

· Follow the school's Data Protection and Confidentiality Policies.

Volunteers must not:

· Discuss individual children with parents or carers.

· Share information about pupils or staff with friends, family members or members of the community.

· Access confidential information unless authorised to do so.

Where a volunteer becomes concerned about a child's welfare, behaviour or safety, they must report the concern immediately to the class teacher, DSL or Headteacher.

Confidentiality must never prevent information being shared where a child may be at risk of harm.

6. Information Sharing

The school recognises that effective safeguarding may require information to be shared appropriately.

Volunteers should understand that:

· Staff cannot guarantee absolute confidentiality.

· Information may need to be shared to protect a child.

· Any safeguarding concern must be passed to the DSL without delay.

· Concerns should never be discussed with anyone outside the school's safeguarding procedures.

7. Supervision

Volunteers work under the supervision and direction of school staff at all times.

Whilst volunteers may occasionally work with individuals or small groups independently, responsibility for pupils remains with the class teacher or designated member of staff.

Volunteers should seek guidance whenever they are unsure about any aspect of their role.

8. Health and Safety

Volunteers are expected to:

· Follow the school's Health and Safety Policy.

· Familiarise themselves with emergency procedures.

· Report hazards, accidents or concerns immediately.

· Follow staff instructions during drills and emergencies.

9. Conduct and Professional Expectations

Volunteers are expected to model the high standards expected within the school community.

They should:

· Treat all pupils and adults with respect.

· Maintain appropriate professional boundaries.

· Follow school policies and procedures.

· Promote the school's Christian values and ethos.

The school reserves the right to end a volunteering arrangement at any time where it considers this to be in the best interests of pupils or the school.

10. Complaints and Concerns

Any concerns regarding volunteers should be referred to the Headteacher.

Where concerns relate to safeguarding or conduct, the school will follow its safeguarding procedures and relevant statutory guidance.
11. Monitoring and Review

This policy will be reviewed annually or sooner if changes to legislation, safeguarding guidance or local authority procedures require it.
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‘We can do all things through Him who strengthens us,’ adapted from Philippians 4:13

